Teen Center Staff Member Job Description
Position Title: Teen Center Staff Member
Reports To: Teen Center Coordinator
Employment Type: Part-time

Position Summary
Teen Center Staff Members are responsible for creating a safe, welcoming, and engaging environment for teens. They supervise daily activities, support positive social interactions, and assist in planning and delivering programs that encourage members to follow the centers core values and rules/expectations.

Key Responsibilities
· Supervision & Safety
· Monitor and engage with teens during all activities. Encourage teens to an activity.
· Maintain a safe, inclusive, and respectful environment.
· Enforce Teen Center rules and expectations consistently and fairly.
· Program Support
· Assist in planning and leading recreational, educational, and social activities.
· Encourage participation in programs, clubs, and special events.
· Provide input on new program ideas that appeal to middle and/or high school youth.
· Relationship Building
· Serve as a positive role model for teens.
· Build rapport with youth, encouraging healthy peer relationships and self-expression.
· Communicate effectively with parents/guardians when necessary.
· Operations & Facility Support
· Help with daily setup, cleanup, and organization of program areas.
· Report maintenance, safety, or behavioral concerns to the supervisor promptly.
· Assist with check-in/out procedures and attendance tracking.
· Professionalism
· Work cooperatively with other staff members and volunteers.
· Demonstrate patience, empathy, and respect in all interactions.
· Maintain confidentiality and uphold department policies.

Qualifications
· Minimum age requirement: 16+
· Previous experience working with youth (preferred, but not always required).
· Strong communication and interpersonal skills.
· Ability to lead games, activities, and group discussions.
· CPR/First Aid certification (or willingness to obtain).
· Must pass a background check.

Work Schedule & Conditions
· Hours vary depending on program needs (afternoons, evenings, weekends).
· Work is primarily indoors with occasional outdoor activities or trips.
· Physical ability to actively participate in recreation and stand for extended periods.

